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‘The Activboard system has 
become an integral part of 
the Emergency Operations 
Centre and a great asset in 
maintaining the real time 

information process for the 
crisis management team 

during an incident.’

The introduction of modern AV and IT 
solutions, which have revolutionised 
the modern classroom, are now help-
ing to transform emergency operations 
centres.

Rugged interactive whiteboards, 
projectors and sophisticated but user 
friendly software has hugely increased 
the impact and effectiveness of brief-
ings and presentations. Crusader 
Limited, working closely with chosen 
manufacturer Promethean, utilises 
significant IT skills and experience 
developed over two decades, to bring 
appropriate solutions to the emer-
gency services sector.

During the past 5 years Crusader has 
worked with more than 30 Police 
Forces, the MOD and local government 
to develop and install solutions of 
hugely varying complexity.

Installations vary from simple combi-
nations of a single interactive white-
board and projector to highly sophisti-
cated mobile command units, and 
multi-site, multi-location installations 
involving fully secure data and video 
conferencing facilities. 

Can you imagine the benefits of being 
able to brief and update teams at 
various locations simultaneously and 
interactively? In addition to the obvi-
ous time and efficiency savings it could 
make the difference between life and 
death in critical situations. For example, 
imagine how beneficial it could have 
been to planning officers who were 
co-ordinating the various services 
involved in the relief and rescue 
operations during this years major 
floods.

The Emergency Planning Department 
of Wycombe District Council is a 
beneficiary of Crusaders expertise.  
Looking to introduce interactive 

whiteboard technology to their Emer-
gency Operations Centre the council 
asked Crusader to carry out a survey of 
the location. In consultation with the 
emergency planning officer, a mobile 
solution was proposed, which took into 
account the shortage of space, lack of a 
dedicated room and the ornate decora-
tion within the building. Wycombe 
District Council have been using the 
system for some time and take advan-
tage of the ongoing training and 
software update services provided by 
Crusader to great effect.

On a day to day basis interactive 
whiteboard technology maximises the 
impact of presentations, bringing them 
alive and greatly increasing communi-
cation effectiveness. 

One of the latest innovations is the 
introduction of an easy to use audience 
participation system. The system, which 
works very much in the style of those 
seen on TV in ‘Who Wants To Be A 
Millionaire’, helps you guarantee 100% 
audience participation. It is an excellent 
way of obtaining instant feedback and 
testing the effectiveness of your 
communication.

David A. Bryce
District Emergency Planning Officer

Wycombe District Council


